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Chamber Name: Medicine Hat Number of members:  650

Telephone number: 403.527.5214  ext.222 Email: lisa@medicinehatchamber.com 

Contributor: Lisa Kowlachuk Title: Executive Director

Website: www.medicinehatchamber.com

July 2, 2012

Dear

On behalf of the Medicine Hat and District Chamber of Commerce Board, staff, volunteers and the
business community we serve, thank you for your continued support. It is through your
partnership and financial investment in the Chamber that we are able to continue to be the voice
of business for our region. Your contribution enables us to work on your behalf to advocate for
you on a municipal, provincial and federal level.

During this past fiscal year we were involved in advocacy efforts on all levels including support to
ranchers in the removal of specified risk material, disaster relief and strengthened budgeting for
disaster and emergency spending, and improving the foreign worker program, among many
others. We were pleased to work with the City of Medicine Hat in finding a balance to the
Development and Infrastructure fee schedule revisions, in addition to working with our partners
to successfully advocate for the development of a Highway 1 and Dunmore Road overpass.
Currently we are working with the business community to isolate barriers within the proposed
land-use bylaw to ensure organizations can continue to operate efficiently without over-
regulation and unnecessary barriers, while at the same time, conducting an overall evaluation of
red tape and regulatory burdens municipally.

Your Chamber membership provides you connectivity to the Alberta Chambers of Commerce, a
federation of over 125 chambers and 22,000 businesses, and the Canadian Chambers of
Commerce, representing over 192,000 businesses. Being aligned with the largest and most
influential business organizations in Alberta and Canada respectively, the Chamber can work
together to shape policy that will make a difference to businesses in our region, our province and
across our nation.

However, our advocacy efforts can only be as strong as the members we serve and we want to
ensure that we are providing you the opportunity to engage and connect with us to voice your
concerns and participate in developing solutions. We encourage you to continue to contact us
with any issues or barriers that affect businesses within our region.

In addition to advocacy, as part of our commitment to you, we try to seek out programs that add
value to your membership and your business, either by way of saving on costs and time or by
increasing exposure to your products and services. This year we successfully added several new
value added services to our already broad list of discount programs including advertising options
through Constant Contact e-mail marketing, Go Mobile media marketing, Rock 105.3 radio
advertising and our own website advertising options. In addition to these marketing opportunities
we also introduced travel discounts through Collette Vacations, and a corporate fitness program
through Temple Fitness. We have many more discount programs on the horizon including search
engine optimization discounts, tendering programs, and additional marketing opportunities.

We are excited to launch two brand new programs this summer: commercial and business
insurance discounts through BrokerLink, and a corporate spa package discount through Ambiance
Spa & Wellness Centre. Please see the attached information on each of these new programs. If
there is a benefit program that you think we should be pursuing please let us know; the new
business insurance discount through BrokerLink was developed after one member called to ask
that we try to provide that service, so make sure you connect with us to optimize our service to
you.
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This upcoming year we will also be focused on improving our Member 2 Member (M2M) discount program, a successful
chamber initiative that exposes participating businesses to over 12,000 potential clients. This program is by far the most
popular discount program we have amongst our members and one of the most viewed pages on our website. If your
business can offer a small discount to other Chamber members, the advertising and exposure you receive will be well
worth the offer. Please see the attached information to see if the M2M program is right for your business.

This past year we also completed our biennial membership survey. Thank you to all who completed the survey, as this
data will be utilized to plan our strategic direction. Some of the things we’ve heard you say is you would like to see more
of us face-to-face, we’ve heard you and what is happening in your business is important to us, so we have developed a
program to increase our business visitations.

The most common thread however, within our membership survey and with input from the business community, was
their lack of time. Because of this time-scarcity we will be using a more streamlined approach to send out chamber
information using a concise, weekly bulletin in an easy to scan format; and we are making it easier to become involved in
the Chamber without sacrificing time. Want your voice to be heard on an advocacy topic? Fill out a two question online
survey. Want to learn more about a specific benefit or advocacy issue? Watch a 15 minute webinar from the comfort of
your own office. Want to connect more with the local business community but don’t have time to attend events?
Participate in online forums on your own time to keep on top of the pulse of the community. Of course, we will also
continue to offer our current programming, such as bi-monthly Business After 5 networking mixers and monthly
Business Advocacy Committee meetings, but we understand the business world is changing and with your input we’re
adapting to your needs.

Enclosed is a membership renewal form and invoice for the upcoming year, please review and return both pages to the
Chamber by August 31, 2012 to ensure continuation of your membership and any benefits your business may use. If you
have any questions pertaining to your membership and its benefits, advocacy issues, or ways our Chamber could
improve please feel free to contact us at 403-527-5214 ext 223 or membership@medicinehatchamber.com or any
member of our team; we’re more than happy to help!

A strong Chamber of Commerce serving as the “Voice of Business” is not only necessary, but also a vital part of business;
your membership investment, partnership and support in our organization goes a long way in achieving our collective
goals and objectives. We look forward to working with you again this upcoming year.

Sincerely,

Lisa Kowalchuk
Executive Director

Meghan Harrington
Membership Services and Policy Coordinator

Enclosures


